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Frequently Asked Questions (FAQ) for Lazada Double Date and PayDay Sale with AmOnline Campaign 2026

1. Who can enjoy this promotion?
All new and existing individual customers who have registered for AmOnline App prior to the Campaign
Period or during the Campaign Period and have not previously made any FPX payment on the Lazada App
via the AmOnline App between 1 January 2026 and 31 August 2026.

2. When is the Double Date and PayDay Sale?
The Double Date Sale consists of four (4) days in a month, starting from 8.00pm the day before the double
date of the month and ends at 11.59pm, two (2) days after the double date. For example, the Double Date
Sale in September starts from 8.00pm on 8 September 2026 and ends at 11.59pm 11 September 2026.

The PayDay Sale consists of four (4) days in a month, starting from 12.00am on the 24" of every month and
ends at 11.59pm on the 27" of every month.

3. How do | enjoy the discount for the Double Date and PayDay Sale?
The Double Date discount of RM18 will be automatically applied when Eligible Customers select AmOnline
from the Online Banking (FPX) selection as a payment method on the Lazada App and has met the minimum
spend of RM100 in a single transaction.

To enjoy the PayDay discount of RM15, Eligible Customers must redeem the discount voucher first, apply
it when checking out the cart on Lazada App, select AmOnline from the Online Banking (FPX) selection as
a payment method and has met the minimum spend of RM80 in a single transaction.

4. Are the vouchers stackable?
Yes, the vouchers can be stacked.

The Double Date discount voucher can be stacked with Seller Voucher, Free Shipping Voucher, Lazada
Platform Voucher and Lazada Counts.

The PayDay discount voucher can be stacked with Seller Voucher, Free Shipping Voucher, Lazada Coins and

either Lazada Platform Voucher or PayDay Lazada Voucher by the Bank. Eligible Customers cannot select
both Lazada Platform Voucher and PayDay Lazada Voucher by the Bank concurrently.
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5. Is there voucher capping for the Double Date and PayDay Sale?
Yes, there is a capping.

The Double Date Discount capping is stipulated in the table below:

Double Date Sales Period Double Date Lazada Voucher Capping

8.00pm on 8 September 2026 and 433
ends at 11.59pm 11 September 2026
8.00pm on 9 October 2026 and 333
ends at 11.59pm 12 October 2026
8.00pm on 10 November 2026 and 456
ends at 11.59pm 13 November 2026
8.00pm on 11 December 2026 and 433
ends at 11.59pm 14 December 2026
8.00pm on 1 February 2027 and 411
ends at 11.59pm 4 February 2027
8.00pm on 2 March 2027 and 434
ends at 11.59pm 5 March 2027
The PayDay Sales Discount capping is stipulated in the table below:

PayDay Sales Period PayDay Lazada Voucher Capping \
12.00am on 24 September 2026 and 105
ends at 11.59pm 27 September 2026

12.00am on 24 October 2026 and 105
ends at 11.59pm 27 October 2026
12.00am on 24 November 2026 and 105
ends at 11.59pm 27 November 2026
12.00am on 24 December 2026 and 105
ends at 11.59pm 27 December 2026
12.00am on 24 January 2027 and 105
ends at 11.59pm 27 January 2027
12.00am on 24 February 2027 and 103
ends at 11.59pm 27 February 2027
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12.00am on 24 March 2027 and
ends at 11.59pm 27 March 2027

105

6. If 1 use the Double Date discount voucher in November 2026, can | use the PayDay discount voucher in

November 2026 as well?
No, either Double Date discount voucher or PayDay discount voucher can only be used once throughout

Campaign Period.
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