AmBank “CNY Spend and Win Campaign”
Terms and conditions
The terms and conditions herein (“Terms and Conditions”) are in addition to and are to be read
together with the AmBank (M) Berhad (8515-D)/AmBank Islamic Berhad (295576-U) (collectively
referred to as “AmBank”) relevant credit card agreement(s) (collectively referred to as “Cardholder
Agreement”) which governs the use of the credit card/i issued by AmBank. In the event of any
discrepancy or inconsistency between these Terms and Conditions and the Cardholder Agreement,
these Terms and Conditions shall prevail in so far as it relates to the Campaign.
Except where the context otherwise requires, or unless these Terms and Conditions otherwise provide,
all words, names and expressions defined in the Cardholder Agreement when used or referred to in
these Terms and Conditions shall have the same meaning as that provided in the Cardholder
Agreement.
Words denoting person shall include living persons and, if and where applicable, body or persons
incorporated or unincorporated. Words importing the singular shall also include the plural and vice versa.
Words importing the masculine gender shall include the feminine and neuter gender.
1. CAMPAIGN
1.1 The “CNY Spend and Win Campaign” (“Campaign”) organised by AmBank in accordance with the
Terms and Conditions as herein stipulated.
2. CAMPAIGN DURATION
2.1 The Campaign is from 2 February 2018 to 28 February 2018, both dates inclusive (“Campaign
Duration”) or such other Duration(s) as may be determined at the sole and absolute discretion of
AmBank with prior notice of at least five (5) calendar days.
3. ELIGIBILITY
3.1 “Eligible Cardholders” means customers of AmBank having a Credit Card/i (“Card”) during the
Campaign Duration as herein described but do not include:a) cardholders of debit card(s), prepaid card(s), corporate card(s), commercial card(s), or insurance
card(s) issued by AmBank; and/or
b) cardholders whose Card accounts have been suspended, cancelled or terminated for whatsoever
reasons during and up till two (2) weeks after expiry of the Campaign Duration.
3.2 The following persons are NOT eligible to participate in the Campaign:
a) Permanent and contract employees of AmBank’s Group Strategic Transformation Office (“GSTO”)
and Retail Banking Card & Merchant Service department.
4. CAMPAIGN MECHANISM
4.1 To participate in the Campaign, the Eligible Cardholders must first follow the AmBank’s WeChat
Official Account (“OA”) @ AmBankMalaysia.

4.2 Eligible Cardholders should spend a minimum of RM68 in a single receipt using AmBank Credit Card.
Eligible Cardholders must submit a screenshot of the transaction slip via AmBank WeChat OA and key
in “Spend and Win” to receive confirmation of Participant’s entry submission.
4.3 Participants may submit multiple entries.
4.4 AmBank is not responsible for any unsuccessful entries due to any technical or internet connection
issues faced by the Participant, or any other reasons whatsoever.
4.5 All Participants agree and consent to AmBank’s entitlement to display and/or publish information
and/or materials, including but not limited to name and photographs for advertising and publicity
purposes in any manner AmBank deems appropriate. By participating in this Campaign, the
Participants hereby agree to and shall abide by these Terms and Conditions and have read,
understood and consent to the AmBank Group Privacy Notice.
5. QUALIFYING ENTRIES
5.1 Cardholders need to meet the “Qualified Spend” as below in order to earn the Qualifying Entries to
stand a chance to win lucky draw prizes as stated below and in Clause 6:
Prize Category
Total No. of Winners
Grand Prizes:
2
1 X 3D2N Stay in Le Méridien Putrajaya
with Breakfast worth up to RM1160
1 X 3D2N Stay in Putrajaya Marriott
Hotel worth up to RM800
Bonus Prizes:
36
1 X Krups Coffee Machine
1 X Marbella VR3 Car Camera
1 X AVANI Three Months Membership
20 X Starbucks Gift Cards
13 X AmBank Premium Gifts

Qualifying Entries
Participants
that
have
cumulative total spend of
RM688
and
above
throughout the Campaign
Duration is eligible for one
(1) entry.
Every RM68 spend and
above on a single receipt is
eligible for one (1) entry.
Multiple entries are allowed.

5.2 Qualified spend shall only be performed within the Campaign Duration including submission of
AmBank Credit Card transaction slip.
5.3 Qualified spend can include both retail and online purchases. Transaction slip submitted must indicate
AmBank Credit Card as mode of payment.
5.4 Qualified spend can include any transaction carried out locally or overseas. All overseas spend will be
converted in value to Malaysian currency (MYR) based on exchange rate on the date of transaction.

6. PRIZES
6.1 There are two (2) categories of prizes under the Campaign (“Prizes”) as follow:
Prize Category
Grand Prizes

Bonus Prizes

No. of Winners
1 X 3D2N Stay in Le Méridien Putrajaya with 2 Winners
Breakfast worth up to RM1160
1 X 3D2N Stay in Putrajaya Marriott Hotel
worth up to RM800
1 X Krups Coffee Machine
36 Winners
1 X Marbella VR3 Car Camera
1 X AVANI Three Months Membership
20 X Starbucks Gift Cards
13 X AmBank Premium Gifts

6.2 AmBank will NOT provide any replacement or substitute any Prizes if the Winner rejects the Prizes
and/ or request for alternative option(s).
6.3 Prizes are given on an “As Is” basis, which are non-transferable and non-exchangeable for cash or
other kinds, whether in part or in full.
7. WINNER ANNOUNCEMENT
7.1 Announcement of Winners will be made on AmBank WeChat within four (4) weeks after the end of
Campaign.
7.2 Winners will be notified via direct message from AmBank WeChat on the winning within four (4)
weeks after the Campaign ends.
7.3 Further details regarding prize collection will be notified during Winners announcement.
8. DISQUALIFICATION
8.1 AmBank reserves the absolute right to disqualify the participation of any Eligible Cardholders for the
purpose of this Campaign without having to alert him in the event:a) the Eligible Cardholder’s Card account is in default of facilities granted at any time during the
Campaign Duration; or
b) the Eligible Cardholder’s Card account is closed within two (2) weeks from the expiry of the
Campaign Duration; or
c) the Eligible Cardholder has provided untrue information or acted fraudulently in any manner
during the Campaign Duration; or
d) the Eligible Cardholder breaches any of these Terms and Conditions stipulated herein.
9. LIABILITY
9.1 AmBank shall not be liable to any Participant for any damage of whatsoever nature or loss suffered
(including but not limited to, loss of goodwill, income or profits or consequential, direct or indirect,
exemplary, incidental, punitive or special damages) howsoever arising in relation to participation in
the Campaign, or AmBank exercising its rights pursuant to any of the Terms and Conditions herein.

10. GENERAL
10.1 AmBank’s decision on all matters relating to the Campaign is binding and final and no further
correspondence or appeal shall be entertained. All Terms and Conditions stipulated herein are
governed by and construed in accordance to the laws of Malaysia and any legal disputes shall be
commenced and heard in courts in Kuala Lumpur.
10.2 All Participants have read and understood all the Terms and Conditions specified herein and
AmBank shall have the absolute right to suspend, terminate or cancel the Campaign at any time
without assigning any reason by giving prior notice of at least five (5) calendar days on AmBank’s
website at www.ambank.com.my.
10.3 For avoidance of doubt, cancellation, termination or suspension of this Campaign by AmBank shall
not entitle the Participant(s) to any claim or compensation against AmBank for any and all losses or
damages suffered or incurred by the Participant(s) as a direct or indirect result of the act of
cancellation, termination or suspension.
10.4 To the extent permitted by law, AmBank shall not be liable to the Participant(s) for any losses or
costs (including loss of business opportunities or profits) caused by abnormal and unforeseeable
circumstances outside AmBank’s reasonable control which is unavoidable, including but not limited
to any accident, act of terrorist, breakdown of machinery, civil commotion, fire, industrial dispute,
labour unrest, lock-out, natural disaster, riot, strike, war (whether declared or undeclared), or data
processing system, electrical, telecommunication system or transmission link failure.

